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Quality Policy

* Itis the objective of Acton Bright Steel Ltd to be the first choice Multi Metal supplier of
Engineering Metals in the South of England.

e Our defined organisational goals are centred on stockholding high quality products
which continually satisfy the expectations and requirements of our customers in all
respects of quality, service and on time deliveries.

* The policy has continually evolved over 60 years of successful trading through the
development of our own “In House” quality management system and is in line with
the requirements of BS EN ISO 9001: 2015.

*  We recognise the need to train and develop our employees through the adoption of best
practices and the effective use of resources, so that they can fulfil their duties to the
highest possible standard within the scope of their responsibilities.

*  We are committed to the continuous improvement of our systems, processes and
procedures by the setting of quality objectives to enhance the efficiency of our operations
throughout the business.

e Itis recognised that our success depends on our employees working as a team in a
coordinated manner, within the guidelines of well defined procedures, in a culture where
it is accepted that quality is paramount and is the responsibility of everyone within our
organisation.

» This policy is approved and endorsed by the Directors, and is supported at all levels
within the organisation and is reviewed on an annual basis or sooner if appropriate.

A.P. Coghlan
Commercial Director
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